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Succeeding in business post-pandemic isn’t just about creating an inspiring product or delivering exceptional service; it’s also a case of careful planning. With the ten-year survival rate of new businesses hovering around a low 20% and almost a quarter of small companies in the US closing during COVID, the primacy of planning is obvious. Cash flow and careful attention to the cyclical nature of financial health strategies are key. Financial scheduling through invoicing is an invaluable tool in building and expanding a successful business. The appropriate use of invoicing strengthens a newly established venture, capitalizes on direct customer relationships, and diffuses potential drawbacks like poor initial capital. Help keep your business afloat this year with a rigorous invoicing regime that draws on the following.




Furnish Consistent Cash Flow












Of the 40 most recognized causes of small business failure, the majority can be filed under the heading of poorly managed cash flow. Cash flow is not an expression of profit but rather an indication of the funds available to meet your business obligations in terms of outgoings and investments. Early invoicing of clients can lead to a more consistent cash flow and better overall financial management. Consider rewarding customers who pay their invoices early while imposing penalties for tardy payments. In this way, you’re also providing a buffer zone in case of late settlements or customer queries that require time to manage. Significantly, in the case of denied payments, your invoices are legally binding agreements and evidence of services or goods delivered.




Clear Communication




Efficient invoicing creates short communication lines, equating to fast payment responses and a steady and predictable cash flow. A blank invoice PDF is your canvas for initiating clear customer communication and a direct line to communicate your payment expectations. It is filled with a breakdown of products or services, quantities, and agreed payment terms. Choose a simple PDF template, preferably one whose meaning is not obscured by fussy design or confusing layout. Utilizing the same template for every customer communication establishes a language of trust and understanding with your customers. Additionally, consider how customization of your invoice template could further reflect your individual products or services, providing free marketing. Without disrupting the invoice’s clear informative intention, you may wish to include your logo, some advertorial content, alter fonts, or add color. These enhancements can help establish a subtle connection in customers’ minds that may cause them to recommend you to other prospective buyers.




Streamlined Service












Most of us have inboxes cluttered with duplicate communications that take time to read or may be overlooked. Time, as the maxim goes, is money. Value your time and that of your clients, by streamlining your invoice communication. Instead of sending multiple invoices to the same customer, combine all relevant payment advice into a single PDF invoice, providing a clear breakdown of charges. Ensure you are sending invoices to the correct clients and check all the enclosed details. Attention to detail projects clarity and authority fosters trust in your business and should align you with prompt and positive customer responses. It will also save you administrative time and effort.




Accurate Accounts




Adapt the inevitability of taxation as an advantage. Avoid or alleviate penalties or unnecessary costs by implementing an ongoing, rigorous invoicing schedule throughout the financial year. Automate as much as possible with the use of PDF templates, as their pro forma appearance confers legality and professionalism. It also establishes accountability and a paper trail should you be audited. Employing legal counsel to disentangle tax issues or debt can be a costly and time-consuming process. It’s best avoided by becoming your own best forensic accountant. Also be sure to keep a keen eye on your invoicing techniques, such as adhering to GST conventions where required. Financial growth in business requires a steady practice of incorporating projected tax obligations, assisted by accurate invoicing practices.




Success in business is largely about creating a system that flows without interruption, a constant exchange between you, your customer, and the products or services you provide. Invoicing sets the precedent for what you expect from your customers and what they can expect from you. It helps you maintain financial buoyancy in the present, be accountable for the past, and be confident of future success.
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					Favour Emeli is passionate to see businesses grow and yield increasing profit. He consults for business and has helped some secure grants and funding. He is the Author of 365days Business Devotional For Entrepreneurs
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